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Who’s Got Your Back?

Why you should insure your business from identity theft and workplace liability.

hat if your database fell into

the wrong hands, or a former

employee decided to sue for

harassment? Are you protected?
Should you be?

The Update caught up with Greater
Cleveland Partnership Investor-level
member John Hammond, regional vice
president of AIG, to get some answers.

He explains why every size business should
protect itself against situations that could
devastate a company’s reputation and
bottom line.

Q: How do companies protect themselves
if customer data is lost?

A: The cost to remediate individual or
group identity theft can cripple a business.
But there are companies, like AIG, that
provide identity protection policies.

The insurance covers costs related to
liability damages, defense, notification
and regulatory action, as well as recovery
services for victims providing education,
assistance and credit monitoring.

Q: What happens if a harassment lawsuit
is filed?

A: Seek out services that help minimize
your workplace liability. There are
companies that will provide insurance as
well as training, testing and tracking.

_ You'll be hangin* with Crain’s for the

inaugural ool Places to Work
Awards Reception!

Wednesday, September 24, 2008

The Sitven Gritle at the Higbee Building

200 West Prospect * 6 — 8:30 p.m. » Valet Parking Available

Single tickets are $60 and in groups of ten are $50 each.
All tickets must be purchased in advance!

Tickets now on sale at
www.CrainsCleveland.com/marketing/cooltickets.html

For more information contact Laura Franks at 216-771-5388 or Ifranks@crain.com.
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Q: Are these new types of insurance
expensive?

A: Not compared to what it costs to
rectify these situations. But premiums

do vary and are based on the amount of
customer identities, employee counts and
financial size.

Q: Do you feel that small businesses
should have coverage for these events?
A: Small businesses are not immune. The
damages from events like identity theft or
employment practices can devastate, and
possibly bankrupt a small business. So if
you insure your car, your home and your
health, protecting your business in the
same way just makes sense. ®

=» aigsmallbusiness.com or e-mail
aigshinfo@aig.com.
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PC HELPS SUPPORT

*" Upgrade your membgrsﬁ/p and
” gain access to organizational
decision makers, exclusive
b Sl ts and many more
tne even y
partnership perks for your business. Call
(216) 592-2370 or e-mail vip@gcpartnership.com.

COSE is GCP’s small business partner. GCP
Works to create jobs and improve the economic
vitality of Greater Cleveland.
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